
SHIP Clinic , a primary HIV center, started to offer in 2014 an ART refill delivery and medical consultation via 
telemedicine to stable patients through popular messaging apps such as Skype, Viber and Zoom. Initially 
offered to clients who reside outside the city or abroad,  or  to those who find themselves in situations 
wherein they cannot make their appointments and run out of ART, this service was  formalized  and 
documented in May – July 2018 to establish  baseline data .
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Results

A total of 9 ART-EC were done from May-July 2018. ART-EC participants are too few to 
make any conclusions. Their characteristics represent the average SHIP Clinic patient: 
MSM, single, at least high school level of education, no medical issues currently. There 
was generally a good feedback from the participants of ART-EC, they found it of high 
quality, efficient, unique, reliable and useful. Other responses are reported below. 

Feedback Questions Response
Length of Time under SHIP care 2 - > 5 years

How well did ART-EC meet your expectations? Extremely well (100%)

How responsive have we been to your concerns? Extremely responsive (83%)

Very responsive (17%)

SHIP adheres to professional standards Strongly Agree (100%)

SHIP is making a positive contribution to my well-being . Strongly Agree (83%)

Agree (17%)

What is the likelihood of partaking in this service again? Very likely (83%)

Likely(17%)
Would you recommend this service to someone you know? Yes (100%)

Overall, I am very satisfied with the way SHIP conducted this project. Strongly agree (67%)

Agree (33%)

Was your confidentiality compromised? Yes (50%)

No (25%)

Maybe (25%)ART-EC updates
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Challenges

Challenges include confidentiality in 
medication delivery and self-
sufficiency. Only those who are 
confident in receiving medications 
at their homes are able to engage in 
this service. If clients are not 
disclosed to people they live with, 
they are more likely to refuse the 
service. 

Telemedicine + home ART delivery 
is an acceptable option for clinically 
stable patients.  

Differentiated care is very much needed in the Philippines, where the 
healthcare system is struggling to catch up with the rate of new infections 
and fallouts occurring at each step of the care cascade. 

It is also worthwhile to explore the long-term benefits of telemedicine + ART 
delivery  on the clinical outcome, quality of life, self-stigma and mental 
health, and retention in care. 
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